PROTECTION FROM SEXUAL EXPLOITATION AND ABUSE IN SYRIA
KEY FINDINGS FROM COMMUNITY CONSULTATIONS ON COMPLAINTS & FEEDBACK

. MECHANISMS & HUMANITARIAN WORKERS’ CONDUCT IN NORTHWEST SYRIA
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In August 2018, the Turkey cross-border interagency PSEA Network under the Whole of Syria PSEA Programme, conducted community
consultations in the governorates of Idleb, Hama and Aleppo on the conduct of humanitarian workers and the community’s experiences,
perceptions and preferences in using complaints and feedback mechanisms (CFMs). A total of 630 community members were reached in the
consultations; 516 persons participated in Focus Group Discussions and 114 persons participated in personal interviews.
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Recommendation to

Humanitarian Organizations
e Enhance commitment to PSEA implementation
e Increase PSEA awareness for staff on expected conduct and
beneficiary rights
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Respondents demonstrated their
preference for a variety of
complaint channels including
complaints desks (for in-person
reporting), hotlines, complaints
boxes and free messaging
services such as Whatsapp.
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Community
recommend-
ations

Humanitarian leadership

e Continue advocacy on PSEA systems for prevention and

response at all levels

e Ensure all sectors of the Syrian humanitarian response are
mainstreaming PSEA into their response plans
e Advocate for all organizations in the response to put in place

PSEA-specific code of conduct

e Scale up PSEA awareness inside Syria for communities, ensuring Establish inter-
persons with disabilities and adolescents are reached among other agency community-
vulnerable groups based complaints

e  Have staff sign PSEA-specific code of conduct mechanism which

° Establlsy or strength internal PSEA systems to ensure effective allows for
prevention and response .

e Strengthen and maintain multiple complaint channels in CFMs to standardised SEA
ensure they are accessible to all referrals across all

existing CFMs
Donors

e Enhance advocacy for PSEA commitment and implementation amongst
partners

e Enhance measures to ensure PSEA systems and procedures are putin place
by partners

Schweizerische Eidgenossenschaft
The Whole of Syria PSEA programme is made v e e e

Confederaziun svizra

possible by the contributions of the following o o
donors : and Cooperation SDC

PSEA Network
Enhance awareness amongst humanitarian actors including
frontline staff inside Syria on expected conduct and
beneficiary rights
Enhance PSEA awareness among communities
Increase capacity-building on PSEA including investigative
capacity among local actors for effective prevention and
response to SEA
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