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Number of people engaged through
awareness-raising activities and community

mobilisation interventions on PSEA

17M

Number of PSEA Network members have personnel
trained on SEA guidelines and protocols for

victim/survivor-centred investigations

34

Percentage of implementing partners assessed as
having medium or full capacity based on UN

Implementing Partner PSEA Capacity Assessment

8%

Percentage of allegations reported to the PSEA
Network and responded to within seven days

42%

Percentage of personnel deployed
who have completed mandatory

training on PSEA

74%

Percentage of population who have access to a
safe and accessible channel to report SEA

33%

Percentage of PSEA Network members have
personnel trained on SEA guidelines and protocols

for victim/survivor-centred investigations

63%

Percentage of SEA victims/survivors who have
been promptly referred to quality assistance

100%

Percentage of funding available for assistance to
GBV victims/survivors in HRP/appeal

21%

Percentage of victims/survivors who are
informed of the outcome of the investigations

15%

$1.4M

Total number of personnel
trained/participate in a mandatory

PSEA training/refresher

4,771

Key Actions
1. Carried out a training session for the pool of investigators
2. Provision of Protection from Sexual Exploitation and Abuse 
support to the recurrent emergencies

Status of integration of PSEA into Humanitarian Response Plan (or similar)

Scale 1 Scale 2 Scale 3 Scale 4

Scale 2:  PSEA is integrated in the HRP as a cross-cutting issue.  

Status of PSEA Network formally led by co-chairs and/or coordinator

Scale 1 Scale 2 Scale 3 Scale 4

Scale 4: There is a full-time dedicated inter-agency PSEA Coordinator in the country 
with clear TORs. 

Status of Inter-Agency PSEA Network

Total funding needs for 2023 (according to the Action Plan)

Status of SEA Risk assessment 

Scale 1 Scale 2

Scale 2: SEA risk assessment conducted by individual agencies and/or clusters and/or 
some risk factors have been partially evaluated.  

Scale 3 Scale 4

Mandatory PSEA training/refresher

Status of Inter-agency PSEA Standard Operating Procedures

Scale 1 Scale 2

Scale 2: Inter-agency SOPs are drafted but have not been endorsed by the The United 
Nations Country Team/Humanitarian Country Team.  

Scale 3 Scale 4

Access to a safe and accessible channel to report SEA

Awareness-raising activities and community mobilisation intervention on PSEA Allegations reported to PSEA Network

Referral to quality assistance Status of implementation of the UN Victims' Assistance Protocol by the PSEA Network

Scale 1 Scale 2 Scale 3 Scale 4

Scale 3: SOPs are developed and meet common set of standards.

Accountability

PSEA Network members have personnel trained on SEA investigations Victims/survivors who are informed of the outcome of the investigations

Partners capacity based on UN implementing partner PSEA capacity assessment

Contact Information
PSEA Inter-Agency Coordinator, Goma

Francesca Paola Crabu
crabu@un.org 

PSEA Coordinator, Kinshasa

Fidelia Fifame Odjo 
fidelia.odjo@un.org 

Number of sites reached with awareness raising
campaigns/activities on how to report SEA and how

to access victim/survivor-centred assistance.

118

Number of site where awareness raising campaigns on reporting

GBV available fund

Scale 1 Scale 2 Scale 3 Scale 4

Scale 4: PSEA Network is fully operational.

Percentage of the needs covered by the funds allocated

Coordination

Prevention

Reporting

Assistance

Accountability

The United Nations Country Team/Humanitarian Country Team fulfil its functions

Scale 1 Scale 2

Scale 2: The United Nations Country Team/Humanitarian Country Team has fulfilled all 
core functions of its role as the senior-level body accountable for PSEA. 

PSEA coordinator reports directly to the Resident /Humanitarian Coordinator (RC/HC)

Yes

50%
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