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  Gouta Case Study – Resource Sheet 

Case Conference for PSEA Focal Points (inter-agency version) 

Gouta video: (NGO/Inter-Agency version, EN) 

Resource Hubs 

IASC Accountability & Inclusion PSEA Resources 

 

SEA or SH? 

 

UN Model Policy on Sexual Harassment, 2018 

Secretary-General’s Bulletin: Special measures for protection 

from sexual exploitation and sexual abuse, 2003 

 

 

How would we find out? Access to reporting? 

IASC Guidelines On Inter-Agency Community-Based 

Complaint Mechanisms, 2016 (AR, FR, SP here, updated 

version expected in 2021).  

Also see CBCM section of CHS Alliance PSEA & SH Quick 

Reference Implementation Handbook1 2020 (see below) 

CRS Communicating with Communities on PSEA, 2020 

(English, French) 

Factors Influencing Misconduct Reporting, Oxfam Report, field based study 2020 

Accountability to Affected People Operational Guidance; A Toolkit by UNHCR, 2020  

Tip Sheet for Engaging with Communities on PSEA, including analysis of different communication methods. 

PSEA Network Myanmar, 2020 

Information and Communication Needs Assessment Tool, UNHCR Innovation, 2017. This tool can be 

customized to SEA, e.g. in line with recommended questions from CRS resource above p.212-14. 

 
1 While noting that the CHS Alliance does not use the UN definition of sexual harassment; the CHS definition defines SH 
in such a way that it also relates to persons of concern 

https://youtu.be/FjFd5lOn75M
https://psea.interagencystandingcommittee.org/
https://unsceb.org/un-system-model-policy-sexual-harassment
https://www.unhcr.org/protection/operations/405ac6614/secretary-generals-bulletin-special-measures-protection-sexual-exploitation.html
https://www.unhcr.org/protection/operations/405ac6614/secretary-generals-bulletin-special-measures-protection-sexual-exploitation.html
https://interagencystandingcommittee.org/system/files/best_practice_guide_inter_agency_community_based_complaint_mechanisms_1.pdf
https://interagencystandingcommittee.org/system/files/best_practice_guide_inter_agency_community_based_complaint_mechanisms_1.pdf
https://interagencystandingcommittee.org/iasc-task-team-accountability-affected-populations-and-protection-sexual-exploitation-and-abuse/iasc-best-practice-guide-inter-agency-community-based-complaints-mechanisms-2016
https://d1h79zlghft2zs.cloudfront.net/uploads/2019/07/CHS_Alliance-PSEAH_Handbook_Interactive.pdf
https://d1h79zlghft2zs.cloudfront.net/uploads/2019/07/CHS_Alliance-PSEAH_Handbook_Interactive.pdf
https://www.crs.org/our-work-overseas/research-publications/communicating-communities-psea
https://www.crs.org/our-work-overseas/research-publications/communication-avec-les-communautés-sur-la-peas
https://policy-practice.oxfam.org.uk/publications/factors-influencing-misconduct-reporting-a-meta-analysis-621022
https://www.unhcr.org/handbooks/aap/
https://psea.interagencystandingcommittee.org/resources/communicating-communities-tip-sheet2020
http://www.unhcr.org/innovation/information-and-communication-needs-tool
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IASC Community Engagement resource list, updated regularly. 

Supporting the Victim, and Victim Centered Approach (VCA) 

United Nations Protocol on The Provision of Assistance to 

Victims of Sexual Exploitation and Abuse, 2019 

GBV AoR Pocket Guide How to support survivors of gender-

based violence when a GBV actor is not available in your area, 

2015 (14 languages including EN, FR, SP, AR, PRT) 

 

 

Prevention – keeping everyone safe – how? 

IASC Compilation of PSEA MOS Indicators, 2020 

PSEA Safer Recruitment Checklist, Lebanon PSEA 

Network, 2020 

UNHCR, Selection of Promising Practices on 

Organisational Culture Change from 10 different UN 

agencies & INGOs, 2021. 

IASC, Country level checklist on PSEA minimum actions, 

2021 

 

Implementing partners 

UN Implementing Partner PSEA Capacity Assessment, 2020. EN, FR, SP, RU, AR available. 

 

Risk assessment 

UNHCR PSEA Risk Management Tool 2020, 

DMSPC/DPO Sexual Exploitation and Abuse Risk 

Management Toolkit 2018 

PSEA & SH Implementation Quick Reference 

Handbook, 2020, CHS Alliance 

 

 

Training 

https://psea.interagencystandingcommittee.org/resources?f%5B0%5D=type_of_publication%3A336
https://www.un.org/en/pdfs/UN%20Victim%20Assistance%20Protocol_English_Final.pdf
https://www.un.org/en/pdfs/UN%20Victim%20Assistance%20Protocol_English_Final.pdf
https://gbvguidelines.org/en/pocketguide/
https://gbvguidelines.org/en/pocketguide/
https://psea.interagencystandingcommittee.org/sites/default/files/Compilation%20of%20PSEA%20Indicators%20-%20MOPAN%2C%20MOS%20%26%20Country%20Level%20Framework.pdf
https://psea.interagencystandingcommittee.org/sites/default/files/6%20Lebanon_PSEA%20Network_SaferRecruitment_Checklist_July2020.pdf
https://reliefweb.int/sites/reliefweb.int/files/resources/IASC%20Promising%20Practices%20on%20Organizational%20Culture%20Change_0.pdf
https://reliefweb.int/sites/reliefweb.int/files/resources/IASC%20Promising%20Practices%20on%20Organizational%20Culture%20Change_0.pdf
https://psea.interagencystandingcommittee.org/resources/country-level-checklist-minimum-actions-required-psea
https://interagencystandingcommittee.org/iasc-task-team-accountability-affected-populations-and-protection-sexual-exploitation-and-abuse/un-implementing-partner-psea-capacity-assessment
https://unhcr365.sharepoint.com/:b:/r/sites/eto-psea/Shared%20Documents/Practical%20Resources%20and%20Tools/Risk%20assessment/SEA%20-%20Risk%20Management%20Tool_Final.pdf?csf=1&web=1&e=KM5pbs
https://conduct.unmissions.org/sites/default/files/dpko-dfs_sea_risk_toolkit_28_june_2018_modified.pdf
https://conduct.unmissions.org/sites/default/files/dpko-dfs_sea_risk_toolkit_28_june_2018_modified.pdf
https://d1h79zlghft2zs.cloudfront.net/uploads/2019/07/CHS_Alliance-PSEAH_Handbook_Interactive.pdf
https://d1h79zlghft2zs.cloudfront.net/uploads/2019/07/CHS_Alliance-PSEAH_Handbook_Interactive.pdf
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‘Saying No to Sexual Misconduct’, 2020, IASC Learning Package on 

Protection from Sexual Misconduct for UN partner organizations (EN, 

FR, SP, AR, PRT, additional languages TBC) 

Mandatory UN PSEA e-learning (new!) 

IASC, Training Resources Mapping. 2021 

 
 

COVID19 

IASC Interim Guidance on COVID19 PSEA risks, 2020 (EN, FR, SP, AR, RU), including IASC Checklist on PSEA 

during COVID19 

List of COVID19 specific resources published on IASC PSEA resource library. Includes multi-country COVID19 

Tip Sheets and a PSEA vaccination awareness raising video from Iraq. 

Working with others – interagency coordination 

Frequently Asked Questions on inter-agency PSEA, 2019, IOM’s 
lessons learned from PSEA implementation in-country  

 
 

 

 

 

 

 

https://interagencystandingcommittee.org/iasc-learning-package-protection-sexual-misconduct-un-partner-organizations
https://interagencystandingcommittee.org/iasc-learning-package-protection-sexual-misconduct-un-partner-organizations
https://agora.unicef.org/course/info.php?id=7380
https://psea.interagencystandingcommittee.org/resources/psea-training-resources-mapping
https://psea.interagencystandingcommittee.org/psea-and-covid-19-response
https://psea.interagencystandingcommittee.org/sites/default/files/2020-06/IASC%20Checklist%20PSEA%20during%20COVID%2019.pdf
https://psea.interagencystandingcommittee.org/sites/default/files/2020-06/IASC%20Checklist%20PSEA%20during%20COVID%2019.pdf
https://psea.interagencystandingcommittee.org/psea-and-covid-19-response
https://interagencystandingcommittee.org/system/files/2020-04/IOM%27s%20FAQs%20on%20Inter-Agency%20PSEA%20%282019%29_0.pdf
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